Firepumps Ltd.

Our QHSE Policy Commitments s

our operational systems, and our approach, in ultimate Quality of servicing,
and equipment we install, with the underlying aim of minimising impact on
the Health, Safety and Environment in which we operate. (We Care!)

WHy ? MB Firepumps Ltd (MBF) remain committed to continual improvement of

We as a team (working in partnership with FM, Sprinkler Companies, customers, suppliers), aim
through every one of our commitments to:

Achieve highest standards of Quality (aligned to certified 1SO 9001 (2015) standard), whilst
not compromising the Health, Safety and welfare of our employees and any others who
may be affected by our servicing/ maintenance routines

(working towards intent of 1SO 45001 (2018)):

Help to provide safe and healthy working conditions for our engineers (along with our
partner companies) by identifying, eliminating or mitigating hazards and occupational risks
(during on-site visits/ Risk Assessment activity/ collaborative Projects);

Comply with all Legislative/ Regulatory standards relevant to our activities
(incl. as a minimum, requirements of HASAW Act (1974), latest BS 12845 Part1, LPC 1239
and FM Global guidance);

Ultimate Accountability for the H&S of MB Firepumps team lies with, and is at the
forefront of Managing Directors’ decision making, encouraging all employees to work
safely, and challenge any unsafe practices (specifical Roles and Responsibilities supporting
H&S Management are defined within our document MB.5.01.Appendix C);

Involve the workforce through training, participation and effective communications/
consultation (as part of our on-going Operational/ systems improvements):

Prevent recurrence of injuries, stress, ill-health and hazardous conditions by all of us,
learning from mistakes, offering employees good work-life-balance (Healthcare provision):

Recognise (and reward) good Quality performance and responsible Health Safety and
Environmental practices;

Co-operate with and encourage clients, suppliers and business partners alike to achieve
improvements throughout their activities (incl. Improvements in Product/ Service Quality
{and maintenance of related equipment), and Reduction in Accident potential);

Regularly set and review Objectives and Targets to help deliver Continual Performance
improvements, in line with these commitments, and address wherever possible identified
business risks/opportunities

Reduce and manage wastes responsibly (aligned with our SEPA Licence agreements).
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Each and every one of us believe that this policy can help provide basic foundations, programmes, and

practices, which will contribute to improvements in overall Quality, Health & Safety; helping to protect
all of our futures.

We will continue to promote such commitments via all team members (through online training,
inductions and regular communications provided by ourselves and outside sources); also making
available to our partners/other interested parties (via our website), offering on-going advice/ support
as appropriate. Other operational (QHSE] arrangements are outlined within our Systems’ (MB.5.01).

Signed: W
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(Managing Directo.
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